











FIRST-CLASS WORKING
ATMOSPHERE

Good ideas mostly come about while talking, no mater where or when.
It may be in the morning by the cofee machine, or at lunchtme in the
canteen, or even during the legendary C€ Christmas party. And of course
refreshments are always welcome on such occasions. That is why it goes
without saying that everyone at Control€xpert can help themselves to
fresh fruit, cofee, tea, and water. It is the encounter that counts.

CONTROLEXPERT
IS ACTIVE

... hot just when it involves settng
new standards for every party in-
volved in the claims and servicing

process, but also for people within
and outside the company. Quite a
lot has happened here.

SPORT AND GAMES

And at Control€xpert, encounters also take place outside of working
hours — at our group sports actvites, for example. The colleagues think
of something and those who feel like it can join in. “C€ walks” meets
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every Tuesday afer lunch for a stroll. Both runners and walkers are very
welcome at “C€ runs”. Partcipants manage distances of between three

and ten kilometers every Wednesday evening, depending on the ability

group. And in “C€ spins” ftness fanatcs can build up their stamina once
a quarter on an exercise bike.

Alternatvely, people can get together to play games. The event is co-
operatve, highly strategic, and always communicatve. Classics such as
Taboo are played by masters, while for others Flash Point: Fire Rescue or
Exploding Kitens is a completely new experience. Ghost Stories, Dixit,
Mice and Mystcs, Sellsword — there is a wide range available. Anyone
who likes the idea of a monthly board game evening is welcome to join
the group of up to seven gamers.

A good mood is essental for a creatve working atmosphere. At
Control€xpert it works because we like to share the things we have in
common — an enthusiasm for cars, sport, games, and for new ideas.

“C€ runs” — every Wednesday evening

A DAY FOR OUR LITTLE EXPERTS

Children are our future. And since the future is a mater close to
Control€xpert’s heart, our employees’ litle ones are treated to a special
program. In the “C€ Junior Club” the children can take a look behind the
scenes and fnd out what their parents do all day. In a playful way, they
learn a lot about cars, data processing, and languages. What does an
engine look like on the inside? Where is a car’s crumple zone? And what
are the diferent parts called in English? In additon, the youngsters tried
their hand at programming for the frst tme, discovering at the same
tme that mum and dad’s work is really fun.

The highlight for the girls and boys is without doubt the subsequent drive
in various classic cars from automotve history. With so much enthusiasm
it would be no surprise if we hadn’t atracted a few future employees.
Afer all, you can never start early enough.
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The CE€ Christmas party 2016

CHRISTMAS IN A SHOEBOX

Children are also the focus of another project actvely supported by
Control€xpert and especially the C€ employees. More precisely, it is
about children in need throughout the world. The “Christmas in a Shoe-
box” initatve brings them love, joy, and hope during the festve season.
For many a child the shoebox is their frst ever Christmas present.

Our employees really worked flat out to bring a smile to the faces of the
children with the shoeboxes full of presents. A total of 170 shoeboxes
were packed up. We would like to take this opportunity to once again
thank everybody involved sincerely for their incredible commitment.

At the “C€ Junior Club” children get an insight into their parents’ jobs — photo: M. Mdénikes

CONTROLEXPERT GOES BACK
TO THE CLASSROOM

Control€xpert’s great strength is its combinaton of IT and vehicle exper-
tse. In additon, there is the experience built up over the course of sever-
al decades - this is something that nobody else can recreate that quickly.
In order to extend our lead, our employees further their knowledge at
the new C€ Academy. From the latest repair methods and manufacturer-
specifc technology to foreign languages and management skills, the
entre C£ training program is brought together here. We contnue to
work on our success with the weekly internal training day. Furthermore,
we successfully cooperate with external partners such as KTl, Dekra, and
external coaches. In additon, the CE Academy is an integral part of the
C€ quality management process. Afer all, you never stop learning. m
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